
CORPORATE

BIDFOOD PROCUREMENT COMMUNITY (BPC)
BPC is a direct importer of food and non-food products for the group. 
Global sourcing brings the benefit of in-house quality control, stable quantities 
of supply through a central team able to engage with suppliers in their own 
language and time zones.

As a global purchasing platform all our products are sourced from a variety of 
suppliers in differing geographies. We must be able to guarantee quality and 
ethically produced products and, hence, we uphold a code of conduct 
that works with each Bidfood business to ensure compliance to environmental 
standards, human rights, employee working conditions and business ethics, 
that we believe reflect the integrity of Bidcorp.

BPC services a wide mix of requirements with tailor-made solutions. Our team 
strives to understand every market segment we are asked to support and 
to work with each team to anticipate and deliver progressive solutions. 
BPC selects partners who are compliant with internationally recognised food 
safety accreditations, have been visited by BPC and who can help Bidfood 
satisfy our customers’ needs and requirements.

Bidcorp Corporate Services complements the 
work of decentralised operational divisions 
through a range of services, including:
• executive training, oversight and management 

of group-wide financial services
• access to corporate finance
• Bidfood Own Brand support
• governance guidance and group-wide 

regulatory compliance
• investor relations and corporate 

communications
• risk and sustainability support
• strategic direction

The corporate centre identifies strategic and 
investment opportunities while promoting 
experience-sharing across divisions.

Bidcorp Corporate oversees the activities of 
BidOne and BPC, delivering strategic services 
to the group.

OUR EXECUTIVES

MALE 
EMPLOYEES

40
2019: 33

FEMALE 
EMPLOYEES

BIDCORP 19
BIDONE 34
BPC 11

24
2019: 24

64
2019: 57

TOTAL 
EMPLOYEES

Supported by a finance team 
in the Isle of Man, Bidcorp 
Corporate Services has 
developed an in-house 
financial consolidation tool 
ensuring a smooth and 
efficient monthly consolidation 
process of our globally diverse 
businesses and internal 
reporting systems. 

A corporate team based in 
Australia, South Africa, New 
Zealand and United Kingdom.

Social and relationship capital

NKOSI’S HAVEN
Bidcorp continues to support Nkosi’s Haven with monthly donations enabling 
them to provide accommodation, ARVs, nutritional foods and other assistance 
for those living with HIV/Aids. Nkosi’s Haven also ensures that each child is 
given the opportunity to attend and complete schooling.

Nkosi’s Haven survived the past year, facing their usual challenges as well as 
having to navigate the additional challenges brought about by COVID. Opening 
their doors to victims of gender-based violence through lockdown meant an 
additional thirty plus residents to care for and feed. Identifying the widespread 
poverty in surrounding areas, Nkosi’s Haven initiated a bread-baking outreach 
programme, baking and distributing an average of 530 loaves of bread per 
day to the localised Johannesburg South Jackson’s squatter camp, Lawley/ 
Lenasia elderly feeding scheme and a children’s programme in Orlando East. 
Bidcorp’s Chipkins Puratos donated premix and yeast for this project.

In spite of these challenges, there were some moments to celebrate with  
Nkosi’s Haven enjoying the international performing arts organisation 
“artsINSIDEOUT”, holding their annual theatre workshop, as well as visits 
from other international guests including honours students from West Chester 
University, England and political science students from the USA’s Georgia State 
University.

CSI SPEND

R3,6m
2019: R4,5m

Complementing the work done throughout 
the group, the corporate office continues 
to donate and support a variety of charities 
and community organisations.

Intellectual capital

Did you know?

BPC ships eight full container loads every day.

We ship over 4 million kilograms of canned goods.

We ship over 2,5 million kilograms of frozen product.

Human capital

Bernard Berson
Chief executive

Nigel Boswell
Chief development officer

David Cleasby
Chief financial officer

Achievements:
• Save for one young child who was transferred to 

a special needs school, all Nkosi’s Haven’s 
children passed their 2019 school year

• Three of the children completing matric in 2020
• Two post-matriculants enrolled for distant 

learning tertiary education, studying psychology 
and criminology respectively

• An honour’s student graduated and is presently 
completing an internship

• The 4th YES teaching degree student achieved 
five distinctions – a fantastic achievement.

BidOne ecommerce platform 
channelled 30% of the 2020 group 
revenue through their system.

Technology will help us be  
the best service provider with  
the lowest cost of business.

History:
Established in 2011, with the support  
of the leadership teams we have 
grown to servicing 16 countries.

Mission:
To service every Bidfood business 
with best value products, enhanced 
purchasing leverage for long term 
profit growth.

Vision:
Execute the buying decision with 
the most competitive sources 
without sacrificing quality to exceed 
customers satisfaction.

Strategy:
Secure direct manufacturing sources 
at product origins.

Goals:
Standardize source of origin, where 
appropriate, with consolidated volume 
through effective negotiation for win-
win solution to benefit our customers.

About Bidfood Procurement Community (BPC)

Countries BPC source from...

United States of America
China

India

Malaysia

Indonesia

Japan

Vietnam

Chile

Thailand

France

Germany

Turkey

Greece

4

8

8

8

35 people

1

GLOBAL 
CORPORATE 

TEAM

NUMBER OF 
EMPLOYEES

Bidfood Procurement Community

At BPC we manage all aspects of the procurement program, from sourcing  

to product shipping.Dependent on the product and your requirement BPC offer the following services:

• Sourcing appropriate suppliers

• Negotiating cost prices

• Managing orders with suppliers

• Managing payments to suppliers

• Manage invoicing to business units

• Managing quality assurance issues.

• Managing supplier approval process (as appropriate)

• Price benchmarking

• Sharing market information

A quality assurance and handling fee is charged to cover our operating costs.

The people of the world 

are getting to know  

each other. You can get 

connected to your  

colleagues with workplace  

https://B
idfood.facebook.com

Contact your administra
tor  

or John Schofield to get  

connected.

For the second year in a row  
Bidcorp wins the Investment  
Analysts Society Award for  
excellence in public company reporting.

Countries BPC source from...

Bidcorp’s strategic investment in technology engaging customers and suppliers 
across the group continues to prove its value, reinforcing Bidcorp’s industry 
leading position. Technology has been critical in our ability to communicate, 
support, respond, and service our stakeholders, beyond business-as-usual.

Our ecommerce platforms have been a cornerstone in our response to the rapidly 
changing 2020 market conditions. Adapting the myBidfood ecommerce platform 
around the world to quickly provide for direct-to-consumer interface – within just a 
few days of lockdown being introduced. Almost without exception, most Bidfood 
businesses used the period of constrained activity to complete additional 
functionality projects, particularly expanding payment options for our customers.  
Despite the rapid shift in priorities, ongoing migration to the BidOne multi-tenant 
cloud environment has continued and is a highlight of the year. BidOne has 
significantly enhanced the myRecipes and Menu Planning modules, specifically 
in the areas of fully aggregated allergen and nutritional profiles for detailed recipe 
and menu management.

Growing interest and focus on our tool-based support for suppliers has been 
boosted with the launch of the upgraded Supplier Portal.  Combined with our 
“Supplier Turn In Order” app for remote access to product ranges including 
technical data. Quick response and proactive adoption of changing 
market conditions is invaluable to our suppliers and partners.

Our strategy to be the best wholesale partner for both our customers and 
suppliers is realised in our market leading technology platforms. 
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