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Bidcorp is an international broad-line 
foodservice group, listed on the 
Johannesburg Stock Exchange, and 
present in developed and developing 
economies on five continents.

Cross-reference content within this report Further information available on the company’s website

•  Is a complete 
foodservice offering

•  Serves multiple 
customer segments

•  Believes that 
balance sheet 
strength with low 
debt is a strong 
competitive 
advantage

•  People are 
entrepreneurial 
and incentivised 
to be so

•  Is internationally 
diversified across 
developed and 
emerging markets

•  Growth is organic, 
acquisitive-organic 
through bolt-ons, 
and acquisitive

•  Proprietary 
technology 
enhances customer 
relationships and 
efficiencies

•  Has a proven 
decentralised 
business model 
and best practice 
learnings are 
widely shared

•  is environmentally 
conscious

•  the COVID-19 
pandemic has tested 
our business model 
to its limits and 
beyond
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has not been sought for all information 
contained in this report, certain 
information has been independently 
assessed and verified:
• The consolidated annual financial 

statements were audited by external 
auditors, PricewaterhouseCoopers 
Inc., and an unqualified opinion has 
been issued.

• Broad-based black economic 
empowerment (B-BBEE) performance 
was independently assessed and 
verified by EmpowerDex.

• Non-financial disclosures and 
performance data is reviewed 
quarterly by the board and validated 
through internal audit processes.

The board is ultimately responsible for 
combined assurance by setting the 
direction concerning the arrangements 
for assurance services and functions.

Financial performance
We have provided a full set of Bidcorp’s 
audited 2020 annual financial 
statements (AFS) in this report in 
accordance with the recognition and 
measurement criteria of International 
Financial Reporting Standards.

Scope and boundary
The Bidcorp annual integrated report for 
the year ended June 30 2020 reports 
consolidated information gathered from 
the global spread of the group’s 
divisions. 

Bidcorp’s geographic reach spans over 
35 countries on five continents. Due 
to the expanse of local geographic 
regulations, we detail material 
sustainability information in this report. 

In line with the guidelines from the 
Integrated Reporting Committee of 
South Africa, we have incorporated 
the six capitals as a platform to inform 
this review, while striving for concise, 
relevant reporting.

There has been no material change in 
the scope and boundary of this report 
compared to the prior year. 

Materiality
The Bidcorp board has considered 
the legitimate interests of all our key 
stakeholders in determining information 
that is considered to be material for 
inclusion in this report. We demonstrate 
the connectivity between our strategy, 
business model, stakeholder interests 
and concerns as well as our risks and 
opportunities analysis. The material 
issues are monitored by management 
on an ongoing basis and have been 
reported herein.

Assurance
We have adopted the King IV principles 
on corporate governance recognising 
the board, management, internal, and 
external assurance providers as key 
assurance role players in ensuring 
the business has an effective control 
environment and a strong ethical 
climate. While third-party assurance Collins KhosaTshepo Tshepe

Bidcorp has delivered a resilient 
performance for the year which has been 
significantly impacted by the catastrophic 
economic and social consequences of the 
COVID-19 (COVID) pandemic which took 
hold across every operating geography 
from late January 2020 onwards. 

Our employees remained 
our top priority in terms of 
protecting their health, 
well-being and where 
possible, maintaining their 
incomes.

Our lockdown strategy included 
embracing the home delivery opportunity 
and supporting essential services with 
food and care package deliveries. This 
strategy allowed us to engage proactively 
with customers on managing credit, 
and aggressively pursuing sales 
as markets reopened. While most 
competitors cut service levels in an 
attempt to reduce costs, we eliminated 
inefficient activities (such as the third or 
fourth delivery into an area on a particular 
day), and actually increased service levels 
in many areas.

Early into the crisis, we recognised that the 
COVID impact and operational response 
required was rolling out around the world 
and the opportunity to share learnings and 
support within the group was invaluable. 
Weekly status updates and mitigations 
implemented, equipped our management 
teams through the most difficult times and 
brought us together stronger than before.

We continue to be pleasantly surprised by 
the quick rebound we see when countries 
start lifting restrictions. This is despite the 
fact that certain industries haven’t returned 
to any meaningful degree, including 
those related to travel, sporting events, 
conferences and conventions and 
workplace catering. The one very 
noticeable trend we are seeing is that 
people are spending more money locally, 
staycations are in vogue and there is 
generally a great desire for safe social 
interaction, which has seen an increase 
in café and restaurant activity.

Bidcorp’s resilient business model and 
its entrepreneurial teams have enabled 
us to navigate the COVID crisis and will 
enable us to take advantage of any market 
opportunities, whether organic or 
acquisitive, as they arise.

Forward looking 
statements
This report may contain forward looking 
statements regarding financial prospects 
of the group and specific businesses. 
By their nature, forward looking statements 
involve risk and uncertainty, and although 
we have taken reasonable care to ensure 
the accuracy of the information presented, 
no assurance can be given that such 
expectations will prove correct.

Reporting suite
We are committed to transparent 
reporting to our stakeholders. The 
following reporting frameworks were 
applied in preparing this report:

• The Companies Act, No 71 of 2008, 
as amended (Companies Act)

• The JSE Listings Requirements

• The King IV Report on Corporate 
Governance for South Africa 2016 
(King IV)*

• The Global Reporting Initiative’s 
Standards (GRI)

• The International Integrated Reporting 
<IR> Framework

• United Nations Sustainable 
Development Goals (SDGs)

Approval by the board 
It is the Bidcorp board’s responsibility to ensure the integrity of the annual integrated report. 
The audit and risk committee and the social and ethics committee acknowledge their 
responsibility to ensure the integrity of this annual integrated report. The board has 
accordingly applied its collective mind to the content of the report and in the opinion 
of the board, believes it addresses all material issues and presents fairly the integrated 
performance of the organisation and its social and environmental impacts.

The Bidcorp board has authorised the annual integrated report for release on 
October 22 2020.

Stephen Koseff
Chairman

We remain optimistic about our future 
prospects. There is no need for any 
significant change or pivoting of focus; 
it is very much business as usual for us 
in very unusual times. 

It is our people that differentiate us 
and make us successful, as well as the 
environment that we create within which 
they operate.

This report should be read together with 
the information available on the Bidcorp 
website www.bidcorpgroup.com 

Feedback 
For further information, contact 
investorrelations@bidcorp.co.za

This is our primary report to 
our shareholders and other 
stakeholders.

COVID is a human crisis, and we 
are saddened by the death of three 
of our employees, Tshepo Tshepe 
and Tembi Twala succumbing to 
coronavirus, and Collins Khosa who 
unfortunately died as a consequence 
of the authorities enforcing COVID 
restrictions. 

Our sympathies go out to their 
families, friends and colleagues.

* King IV – Copyright and Trademarks are owned by the Institute of Directors in South Africa NPC and all of its rights reserved.
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